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IDENTIFYING NEEDS. DRIVING SOLUTIONS.

Let us take care of the children, for they  

have a long way to go.

Let us take care of the elders, for they have 

come a long way.

Let us take care of those in between, because 

they are doing the work.

— AFRICAN PRAYER
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One of the reasons I love the Council on Aging is that no other organization is 
charged with identifying the unmet needs of older adults and caregivers, 
and then convening people and organizations to develop comprehensive 
solutions. It’s the heart of our mission and why COA was created some thirty-
one years ago. Whether it’s senior transportation, caregiver support, elder 
abuse prevention or advocacy for affordable housing, COA is poised to identify 
needs and drive collaborative solutions. 

There’s no better example of this than COA’s role convening the Senior 
Transportation Leadership Coalition in May 2015 to address the gap in 
affordable door-to-door and door-though-door transportation. This is a 
need that’s been discussed for ten years, yet we know life is in timing and 
now the time is right for a new call center and assisted ride service…
Senior Ride Nashville. I am most grateful to Board member, Ed Cole, for 
his outstanding leadership of this initiative. Thanks to Ed, Project Director 
Dr. Yoko Crume, local foundations and sponsors and the dedicated 
coalition members, COA will launch Senior Ride Nashville as a new 
nonprofit mid-2017!

In addition to senior transportation, COA is focused on several other priority 
initiatives: elder abuse and scam prevention, expanding accessibility of 
our print Directory of Services and re-engineering the online directory, 
caregiver support and education, advocacy for affordable housing, and 
honoring seniors through our annual Sage Awards. 

In closing, I want to express my sincere thanks to the Board of 
Directors and staff who have supported me in my first year as 
COA’s Executive Director. I also want to pay tribute to our former 
director, Maribeth Farringer, who capably led COA for over twenty 
years. Lastly, thank you to our many donors, volunteers and 
partner agencies who enable us to identify needs and develop 
collaborative solutions. Together, we recognize that aging is an 
issue that affects us all – individuals, families and businesses 
– and working together, we can ensure that all of us have the 
opportunities and support we need along life’s journey.

Cavalier Building 
95 White Bridge Road 
Nashville, TN 37205
Phone: (615) 353-4235

FACEBOOOK:
www.facebook.com/COAMidTN 

TWITTER:
@COAMidTN 

WEBSITE:
www.coamidtn.org

The Council on Aging of Middle  
Tennessee strives to ensure that  
the community values, honors 
and supports older adults and 
caregivers by addressing unmet needs 
through information, advocacy and 
education and by being a catalyst for 
comprehensive solutions.

Aging is an issue that impacts us all: 
individuals, families, communities 
and businesses.

22% of Tennesseans will be 65 or older 
by 2020, and the 85+ cohort is the fastest 
growing segment of the older population.

80% of care received by older adults is 
provided by family and friends, and 59% of 
caregivers are employed.

GRACE SUTHERLAND SMITH, LMSW
EXECUTIVE DIRECTOR

DEAR FRIENDS,



S E N I O R  T R A N S P O R T A T I O N

Meet Jane:
Jane is an older adult who called COA looking for help. She lives by herself in an apartment by the 
airport and has no family nearby. She no longer drives due to chronic pain from fibromyalgia and 
other health conditions. Jane asked for help finding a ride and was nearly in tears recalling the time she 
had to wait several hours for a return ride from an unreliable service. She just wants to get out and go 
places and would enjoy having someone to talk to along the way.
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•	 Nashville currently has 30,000 residents who 
are 75 years and older, those most likely to 
have multiple chronic health conditions and 
need transportation assistance.

•	 Studies have shown that older adults 
typically live six to ten years after they 
stop driving, and reduced mobility can 
put a person at higher risk of poor health, 
isolation, loneliness and depression.

•	 A 2011 Transportation for America study 
revealed that seniors who no longer drive 
make 15% fewer trips to the doctor, 59% 
fewer trips to shop or eat out, and 65% fewer 
trips to visit friends and family.

•	 The Nashville region ranked the 4th worst 
in terms of percentage of seniors with poor 
access to public transportation.

SENIOR RIDE NASHVILLE

•	 Rides will be provided to adults age 60+ 
living in designated service areas in Davidson 
County who no longer drive or limit their 
driving and can transfer safely in/out of a 
vehicle with limited assistance.

•	 Screened and trained volunteer drivers will 
use their personal vehicles to provide rides 
to medical appointments, grocery stores, 
pharmacies and other places, offering door-
through-door support, if needed.

•	 Limited service will begin in designated 
service areas in mid-2017 with gradual 
expansion through the addition of service 
areas in subsequent years.

Senior Transportation Leadership Coalition
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Studies have shown that the availability of reliable, affordable transportation greatly affects quality of 
life and health, including the ability to age in place. 

Senior Ride Nashville will be launching as a new 501(c)(3) in 2017, offering a call center and assisted 
ride service for older adults who no longer drive. COA has convened the Senior Transportation 
Leadership Coalition since May 2015 to plan this much needed service, to build community support 
and partnerships, raise start-up funds and plan for a successful launch. 

Special thanks to the West End Home Foundation, Home 
Instead Foundation, Dugas Family Foundation, HCA 
Foundation, Cigna HealthSpring and the Area Agency on 
Aging & Disability for financial support in planning this 
exciting new service.
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F R E E  I N F O R M A T I O N  +  R E F E R R A L

Meet Terry:
Terry, a local retiree, is a concerned neighbor who called COA trying to find help for an elderly couple 
who was being forced out of their rental apartment and had nowhere to go. She had called various 
agencies over several days prior to calling COA. Our staff used COA’s Directory of Services to refer  
Terry to the Legal Aid Society and FiftyForward’s Living at Home program so she could learn more 
about the tenants’ legal rights and find a care manager to help them. During a follow up call a week 
later, Terry reported that her neighbors were being helped by the care manager, and she expressed 
her gratitude that COA was able to connect her to the right solutions after nearly a week of frustration  
calling other agencies. Seniors and caregivers rank access to reliable information as one of their 
greatest needs.

D I R E C T O R Y  O F  S E R V I C E S

•	 40,000 copies of COA’s print Directory of  
	 Services for Seniors distributed throughout  
	 Middle TN

•	 In 2016, COA’s online directory had 103 users/ 
	 day and COA staff responded to nearly  
	 1,000 calls for information on community  
	 services, housing, in-home care, insurance  
	 and transportation.

•	 Projected 37,500 page views for COA’s  
	 online directory each yearThere are several ways to obtain a copy of The Directory of Services.©  

Copies are available through:
	 •	 ALL Middle Tennessee  
		  public library branches
	 •	 COA office
	 •	 New distribution locations

Thank you to our sponsors who make the 
publication of the Directory possible. Grants 
from The Community Foundation of Middle 
Tennessee (Serving Tennessee’s Seniors 
grant), St. George’s Episcopal Church and 
Jackson National Life provided the funding 
for expanded distribution.

Stay tuned for the release of the new 
and improved online directory in Spring 
2017, funded by The Community 
Foundation of Middle Tennessee 
(Serving Tennessee’s Seniors, 
administered by CFMT on  
behalf of the Chancery Court).  
www.coamidtn.org

DIRECTORY
OF SERVICES

THE COUNCIL ON AGING’S

COUNTIES
INCLUDED:

Cheatham
Davidson
Dickson
Houston
Humphreys
Montgomery
Robertson
Rutherford
Stewart
Sumner
Trousdale
Williamson
Wilson

A complete, impartial guide for seniors & caregivers

2017-2018 Edition

NEW DISTRIBUTION LOCATIONS:
First Presbyterian of Franklin
Dickson Senior Center
Gallatin Senior Center
Ashland City Senior Center
Lebanon Senior Center
Spring Hill Senior Center
Goodlark Pharmacy in Dickson
Salvus Center in Gallatin
Fifty Forward Martin Center
Elizabeth Center
Hadley Park Center
East Community Center
Matthew Walker
Faith Family Medical Center
Interfaith Dental Clinic
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Special thanks to Cigna HealthSpring for sponsoring Roobrik. Roobrik is 
now available on COA’s website along with the online Directory of Services. 

Stay tuned for the addition of an online Aging and Caring: Things Families Need to Know, also  
sponsored by Cigna Healthspring.

C A R E G I V E R  E D U C A T I O N ,  
S U P P O R T  &  R E F E R R A L
Meet Jennifer:
A 49 year old working mom, Jennifer, called COA to express concern about her aging parents, 
especially her father who is showing signs of dementia but still drives. COA staff recommended 
she try a new care navigation tool, Roobrik, available on COA’s website. Roobrik is a free 4-minute 
assessment that creates a personalized report about the best care options for the caregiver or 
senior’s unique situation. Jennifer appreciated knowing that there was an easy-to-use online tool that 
could guide her as she looks for ways to support her parents.

•	 40% of US families have direct caregiving 
responsibility for a senior or disabled family 
member, and 80% of care received by older 
adults is provided by family and friends.

•	 59% of caregivers are employed; US 
employers lose approximately $29 billion 
annually or $1,142 per full time employee 
in lost wage productivity due to caregiving  
(Metlife 2006, 2011)

•	 In October, COA partnered with Roobrik to 
offer caregivers a free, online care navigation 
tool called “Is It Time To Get Help?”

•	 153 caregivers, seniors and professionals 
used the Roobrik tool on COA’s website 
from October through December, 
each receiving a personalized report 
recommending care options.
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In 2016, COA supported caregivers through community education and information & 
referral. The Directory of Services, both print and online, continues to be a vital source of 
trusted information for caregivers. COA was also selected as one of 20 nonprofits to 
participate in the HCA “Hack for the Community” where nonprofits are matched with 
volunteer IT professionals. During the 36-hour event, volunteers helped COA add 
a new care navigation page and assessment tool, Roobrik, to our website. Now, 
seniors and caregivers have a free, 4-minute survey that creates a unique “Care Fit” 
report outlining the best care options for their situation. 

8
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E L D E R  A B U S E  &  
E X P L O I T A T I O N  P R E V E N T I O N
Meet Mary:
Mary called COA recently to get our opinion about a letter she received from a P.O. Box in 
Pennsylvania & thought it was a scam. She read us the letter which said that the Social Security 
Administration needed her to confirm her personal information by calling a phone number. COA 
staff confirmed Mary’s suspicion that it was a scam, and encouraged her to sign up for our free Scam 
of the Month e-mail.

•	 1 in 10 Americans 60+ experience elder 
abuse (NCOA)

•	 Only 1 in 14 cases of elder abuse are 
reported (NCOA)

•	 1 in 5 Americans 65+ have been taken 
advantage of financially (Investor 
Protection Trust)

During 2016, COA continued to host meetings of the Middle TN Elder Watch, the local affiliate of the Tennessee 
Vulnerable Adults Coalition. Members helped create, print and distribute hundreds of “pocket guides” for medical, 
financial and law enforcement professionals. COA also continued the “Scam of the Month” email blast, reaching 
1,000+ seniors and professionals each month. Older adults are very concerned about being the victim of a scam, 
so COA will increase community scam prevention education in 2017. Sign up for scam of the month by emailing 
scams@coamidtn.org or visit our website: www.coamidtn.org/scam-prevention

A F F O R D A B L E  H O U S I N G
Meet Charles:
A few months ago, Charles called COA asking about independent living communities that were affordable 
for a senior on a fixed income. He had been living with a family caregiver who was making him move out 
immediately. COA provided Charles with several names and numbers for affordable senior high rises.  
Unfortunately, every one of these properties has a waiting list, some as long as two years. 
 
Middle Tennessee is experiencing a substantial growth in the number of older adult homeowners who need 
financial support for the care, structural modifications and basic home repairs needed to stay in their homes. 
Older adults with fixed incomes from Social Security and retirement benefits face rising housing costs due to 
increased property taxes and rents, leaving less money for food, medications and essential health care.

•	 90% percent of adults age 65+ stay in their 
current home and community as they age.

•	 In Davidson County, for example, it’s sobering 
to see that areas with the steepest property 
value (increases of 46 to 57 percent) in 
Districts 5, 7, 16 and 19, also are home to the 
highest concentration of low-income seniors. 

•	 A report from the Harvard Center for 
Housing Studies notes that one-third of 
all homeowners nationwide will be 65 and 
older by 2035. The study also suggests an 
estimated 8.6 million people will pay more 
than half of their income for housing by then.

Thank you to the West End Home Foundation and Women’s Fund at 
Community Foundation of Middle Tennessee for supporting our elder abuse 
& prevention initiative.

COA is advocating to ensure Nashville’s blueprint for affordable housing includes older adults. We plan to be a 
catalyst for innovative, affordable senior housing solutions such as intentional, intergenerational living design. COA 
will continue to be a vital source for trusted information on property tax freeze & relief programs, and affordable 
housing options through our print and online Directory of Services.

We would like to recognize and thank the Social Action Committee at 
The Temple for their support of this initiative. 



H O N O R I N G  O L D E R  A D U L T S

ANNUAL MEETING
COA hosted its 31st annual meeting on Dec. 6 at 
The Temple in West Nashville. COA celebrated 
dedicated volunteers, reflected on successful 2016 
initiatives and previewed exciting 2017 plans, 
including the launch of Senior Ride Nashville.

Ed Cole and the Senior Transportation 
Leadership Coalition were presented with the 
Community Catalyst Award. For the past two 
years, COA Board Member and former TDOT 
Deputy Commissioner Cole has dedicated his 
time, expertise and leadership to COA’s senior 
transportation initiative. Cole’s leadership has 
been critical in guiding the coalition through 
a process of studying model programs and 
planning a new call center and ride service – 
Senior Ride Nashville. 

Adrienne Ames was presented with the 
Elizabeth Jacobs Distinguished Service Award. 
For nearly twenty years, Ames has supported 
COA with her time, talents and donations. She 
was a founding organizer and co-leader in the 
early days of Discover Nashville, a program 
which seeks to connect, educate and inspire 
participants to become more actively involved 
in civic and community life. She has also been 
president of COA’s board of directors. Ames was 
instrumental in establishing charters for COA 
committees and implementing organizational 
protocols. Her leadership is one of the reasons 
COA is where it is today. 

DISCOVER
COA hosted successful Discover Nashville and 
Franklin programs-- connecting and engaging 
approximately 100 older adult volunteers and 
participants in the community. We celebrated 
Discover Nashville’s 15th anniversary with a 
luncheon attended by 100 Discover alumni.

SAGE AWARDS
Since 1991, the Sage Awards has been COA’s 
premier annual fundraiser, honoring older adults 
who have improved the quality of life in our 
community. The 2016 Sage Awards Luncheon 
honoring Berdelle Campbell, Representative 
Brenda Gilmore, Cleatrice McTorry and James 
Vandiver, was the most successful in the event’s 
25-year history boasting the largest attendance 
(over 350), best media coverage and doubling 
net proceeds.  
We are very grateful for the generous support of 
our sponsors.

Presenting Sponsor: St. Thomas Health 

Platinum: naviHealth, Omni Hotels and Resorts

Gold: Blakeford at Green Hills, Bone Law, 
Caregivers by WholeCare, Cigna HealthSpring, 
Vanderbilt University, Vista Points

Silver: Caliber Care & Transport, The Heritage at 
Brentwood, MorningPointe at Franklin, Valinda 
Burks’s Agency State Farm
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Sage 2016 award recipients

Betsy Chernau & Adrienne Ames

Discover Nashville Class

Research shows that older adults who stay active by having meaningful engagement in the 
community experience measurable improvements in their physical, social, mental and economic 
well-being. COA plans to continue to foster civic engagement and volunteerism for older adults.
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T R E N D I N G  U P

Grace Sutherland Smith - Executive Director
Kayse Martin - Community Outreach & Volunteer Coordinator (not pictured)
Rochelle Cardenas - Office Coordinator
Paula Daigle - Directory & Project Manager
Michele Harrell - Development & Marketing Manager

 
•	 We saw a 33% increase in 
    philanthropic funding overall!

Percentage Increases from 2015
•	 Grants 43%
•	 Contributions  33%
•	 Sponsorships 20%

2016 MILESTONES

Steve Mathews & Valinda Burks

Fundraising TOTAL
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OFFICERS 
President: Vickie Harris MBA, LNHA - QEC Partners 
Vice president/President-elect: Rev. Dr. Richard H. Gentzler, Jr. – ENCORE Ministries
Secretary: Steve Mathews- Caregivers by Wholecare
*Secretary: Susan Heard SPHR – Paradigm Group (through June 2016)
Treasurer: Matt Shaw – First Tennessee Bank
Past President: Beverly Patnaik – Abe’s Garden

2016 BOARD MEMBERS 
Valinda Burks – State Farm Insurance/Fresh Chefs
Besty Chernau-  Community volunteer
Caroline Chamberlain- Community volunteer (2017)
Rebecca Climer-St. Thomas Health
Ed Cole – Community volunteer
David Coppeans – Contessa Health
Nell Ann Crowe- Morning Pointe of Franklin
Darlene Kemp, MPH, MBA-HCM, Vista Points (2017)
Susannah Dwyer – Brookdale Senior Living
Debra Gibbs, EdD, MHS, OTR/L – Belmont University School of Occupational Therapy
Anne Gulley – Community volunteer
Tera Hambrick J.D. – Matthew Walker Comprehensive Health Ctr., Inc.
Henry Harrell III, MD – Heritage Medical Assoc.
Charlotte McAnally – Community volunteer
James Powers, MD – Vanderbilt University School of Medicine
Christopher C. Puri, Esq. – Bradley Arant Boult Cummings LLC
Kirk Rutter – Community volunteer
Julia Triplett, MBA, MSN, NE-C – Vanderbilt Home Care Services
Betty Wilson – Community volunteer  (2017)
Jennifer Wolchok – Jackson National Life
*A very special thank you to Susan Heard, SPHR for her service as secretary through June 2016

Your donations support COA’s work to connect Middle Tennessee seniors and caregivers with helpful 
information and services, and to create collaborative solutions for unmet needs.

In 2016, COA welcomed 280 new donors into our circle of friends!

Fundraising Total

COA Contribution Overview



D O N O R  L I S T
$100,000 +
West End Home Foundation

$40,000+
Community Foundation of Middle TN
HCA Foundation

$20,000+
Home Instead Senior Care Fdn.
Steve Mathews

$15,000+
Area Agency on Aging & Disability
Dugas Family Foundation
St. Thomas Health
The Memorial Foundation

$5,0000 -$10,000
Caregivers by Wholecare
Mary Ann Denney
Golden Cross Foundation
Jackson National Life
Jeff J. Zander

$2,000-$3,5000
A Family Legacy
Valinda Burks
The Bridge at Hickory Woods
Elizabeth Chernau
Rebecca Climer
David Coppeans
Anne H. Gulley
Patricia & Rodes Hart
naviHealth
Beverly Patnaik
Stuart Speyer
Sol Stern and Rose Stern 
   Charitable Trust
Traditions of Spring Hill OpCo, LLC
Vista Points, Inc.

$1,000-1,999
Alzheimer’s Association - Mid-South 
   Chapter
Adrienne Ames
Barton House
The Bernard Family Foundation
Blakeford At Green Hills
Charles W. Bone
Caris Healthcare
Caroline Chamberlain
Christian Towers of Gallatin
Cigna-HealthSpring
Ed Cole
Continental Health Alliance LLC
Dianne Doochin
Frances & Bill Edwards
The Eden Foundation
Eisen-Wald Foundation
Elder Law Practice of Timothy Takacs
Richard Eskind
Richard & Diana Feldman
Gil Fox
Richard Gentzler
Henry (Trey) Harrell III
The Hearth Of Hendersonville/
Franklin
Holy Family Mens Club
Martha Ingram
Charlotte McAnally
McKendree Village
Mental Health America
Morning Pointe of Brentwood, 
Columbia & Franklin

PhRMA
James Powers
The Providence Group
Christopher Puri
Resource Center on Aging at Harpeth 
   Hills Church of Christ
Joan Shayne
Simple Solutions for Home Care LLC
Irvin and Beverly Small
St. Clair Street Senior Center
Tennessee State Veterans’ Home
Julia S. Triplett
Vanderbilt University
Elizabeth Werthan
Williamson Medical Center

$500-$999
A Better Nest
Abes Garden at Park Manor
Aging In Place
Always Best Care
Alive Hospice
Avenue Bank
Jean Banner
Behavioral Healthcare Center At 
   Clarksville, Inc.
Ann Bernard
Berdelle Campbell
Centerstone
Cumberland Trust & Investment 
   Company
Cumberland River Compact
Cullen Earnest
Dr. & Mrs. William Edwards
Annette Eskind
FiftyForward
First Tennessee
Gallatin Senior Housing
Grace Healthcare of Clarksville
Guardian Medical Monitoring
Kim Heiman
C. Vance Hendrickson
Phil Henry
The Heritage at Brentwood
Deta Hopkins
Judith O. Liff
Alan Kirshner
Heloise Kuhn
Monnie Lusky
Cleatrice C. McTorry
Mid-Cumberland Human Resource
The Minerva Foundation
National Hook-Up of Black Women
New Castle Mortgage
Joan Raskin
Mr. and Mrs. John T. Rochford III
Tonya Sherrell-Bond
Silver Angels
Grace Sutherland Smith
St. George’s Episcopal Church
Lottie Strupp
Joe Torrence
Vanderbilt Bill Wilkerson Center
Vanderbilt Home Care Services
Vanderbilt University Medical Center

$250-$499
J. Barry Law Office
Richard Cummins
May Dean Eberling
Jamie and Billy Eskind
Steven Eskind
Family Staffing Solutions, Inc.
Theresa Garrett

Debra Gibbs
Cecile Gideon
Judy S. Given
Tera Hambrick
Vickie Harris
Susan Heard
Melanie Hirt
Ola Hudson
Michael Kane
Kathryn Woodard Lazenby
Maggie Lea
Joshua M. May
Metro Social Services
Craig Philip
Mr. & Mrs. Stephen S. Riven
Kirk Rutter
Matthew Shaw
Mike Shmerling
Sitters and More of Middle TN, Inc.
Kathryn Shanon Smith
Alyse and Charles Sprintz
Sammy and Jo Stanley
Diana Sullivan
Kelly Tipler
Joyce Vise
Nelda Watts
Willowbrook Health Systems, Inc.
Mr. and Mrs. Don Williams
Betty O. Williamson

$249-$100
Dr. & Mrs. Ronald Addlestone
Gracie Allen
Phyllis Alper
Richard & Ellen Anderson
Rosalyn Anderson
William F. Andrews
Robyn Arab
Arlene Averbuch
Pat Banks
Be a Helping Hand
John Beach
Belmont University
Betty Bellamy
Benjamin & Karen May
Elaine and Robert Blake
Dr. & Mrs. Frank Boehm
Charles and Peggy Bowker
Ray Bowling
Seawell and Marcy Brandau
Michael Briggs
J. Murray Brown
Jettie Bryant
Andrew Byrd
John Campbell
A. Leigh Campbell-Taylor
Fannie Carlisle
Jo Ann Church
David and Sallylou Cloyd
Donald and Sandra Cochran
Esther Cohn
Theola Copeland
Ionia Corley
Carolyn Crick
Beulah Crowder
Jim Crossman
Yoko Crume
Lt. Col. Lee and Doris Cunningham
Caroline Davis
W. Glenn Davis
Regena Davis
Starling Davis
Delek Fund of Hope
Delta Sigma Theta Sorority, Inc.

Casper & Earline Dixon
Phoebe Drews
E. Townes and Ellen Duncan
Richard D. Eadler
Phyllis J. Eggenberger
Robert Eisenstein
Clara Elam
Seth Eskind
Lee Fairbend
Hazel Fields
Mr. & Mrs. James Fishel
Dr. and Mrs. Henry W. Foster
Phyllis and Stanley Frank
Walter Frey
Carrie Gentry
Gabrielle and Winston Gipson
Frank Gluck
Mr. & Mrs. Joel C. Gordon
Shirley Greenberg
Milton and Barbara Grossman 
   Philanthropic Fund
Mrs. Arnold Haber
Douglas Henry
William Hollings
Home Care Assistance
Vicki and BF Horne 
Hoskins and Company CPA’s
Sandra D.H. Hunt
Dr. & Mrs. J. Kenneth Jacobs
William Jacobs
Emily James
Mary Jamison
Janet Jernigan
Joan Johnson
Jennifer Johnston
Lillias Dale Johnston
Irma Kaplan
Charles Kimbrough
Robert Kitchel
Janice Krohn
Marvin W. Kronenberg
William & Lena Ku
Land Trust of Tennessee
Larry and Martha Larkin
Harry Lawrence
Linda Lemay
Ellen LeRoy
Mr. and Mrs. Jim D. Lesch
Sally Levine
Mary Lewis
Bobby Lovett
Sara Marquardt
Addie Mae Massey
Benjamin & Kaaren May
Joseph L. May
Eula McCall
Susie McClure
Stephen McClure
Obera McDonald
Mental Health Cooperative
Gilbert Merritt
Dorothy Ghertner Miller 
Richard & Kathy Miller
Rosa Mimms
Elizabeth Moss
Charles Mouton
Floyd Murrell
Marian Ott
Ophelia & George Paine
Mr. & Mrs. Robert Phipps
J. Fred Pilkerton
Marshall T. Polk
Joanne Pulles
Elizabeth Queener
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Lynn Ragland
Lewis Rankin
Nancy Ransom
William and Carole Rice
Dr. & Mrs. Charles Roos
I. B. Rosenblum
Rodney Rosenblum 
Betty Mercy Rourke
Dr. and Mrs. Robert M. Roy
Phil & Missy Russ
Geraldine Sadow
Ronald and J. Lynn Samuels
Rudy Saperstein
Barbara Schneider
Amy Seals
Dolores Seigenthaler
P. Jack and Deborah Shaw
Mr. and Mrs. Lester Smith
Clarence Smithson
Barbara Speyer
Neika Stephens
Joycelyn A. Stevenson
Leonard Steverson
Mr. & Mrs. Howard Stringer
Dana Strupp
Paul Stumb
Pete & Patricia Sutherland
J.E. Swing
Wendy Uyeno
James & Marilyn Vernon
Irwin Venick
Stephen Ward
James Ward
Rae Watkins
Jo Ellen Welsh
Betty & Bernard Werthan Foundation 
Lois Winston
Barbara Williams
Carol and Wayne Williams
Meredith Lee Willingham
William and Peggie Wright
Randi Lee Young
Alice Zimmerman
Raymond & Etta Zimmerman
Edward Zinkiewicz

<$100
Jennifer Abernathy
Christine Acklen
Aging in Place Transition Services
Mari Alexander
Denise Alper
Dr. & Mrs. Kenneth Anchor
Shirley Arrendale
Elaine & John Bacon
Janet Baker
Jackie Barnhart
William Barnes
Lynn & David Barton
Katrin Bean
Laura Massey Bearden
Pat Bentrup
Jane Beswick
Linda Beuscher
Stacy Beyer
Alma Blakely
Stephen Bland
Dot Blue
Marion Bogen
Pinky Noble-Britton
Linda Pegues-Brinkley
Marilyn Kaye Brown
Alice P. Brown
Pam Brown
Gwendolyn Brown-Felder
Roxanne Brunetti
Emily Bruno
Helen Burrus
Candace Campbell
Diane Campbell
Jacquelyn Campbell

Patricia Campbell
Vincent L. Campbell
Mr. & Mrs. Charlie Cardwell
Toni Carlton
Annie J. Carter
Georginanna Catrino
Annette Chamberlain
Dr. & Mrs. Eric Chazen
Amanda Chiavini
Ocie Clark
Tom Clark
Diane Clements
John Ray Clemmons
Dennis Clifford
Sandra Clifft
Olivia M. Cloud
Robin Cohn
Nellie Cole
Nancy Conway
Elizabeth Cormier
Anna Lea Cothron
Kathy M. Cox
Mary Crowder
Nell Ann Crowe
Lillian Curley
Cushion Employer Services, Corp.
Paula Daigle
Ellen Davis-Dansky
Keith Davis
Dazzling Red Hat Sisters
Helen Derryberry
Delores Donigan
Mary Ann Dotson
Peggy Downing
Marilyn Dubree
Nancy M. Duncan
Rhonda Dunn
Ruth Duren
Jeanette Easley
Melissa Eason
Judith Faurot
Shirley Forstman
Ernestine Foster
Gilbert Fox
Sally Y. France
William H. Freeman
Fran Free
Rosemary Gaffka
Faith Haber Galbraith
Robert M. Garfinkle
Ruth Garrett
Patrica and Michael Gearheart
Brenda Gilmore
A. Joel Gluck
Fred & Martha Goldner
Easter Gray
Ross Behavioral Group
Brad and Lisa Greenbaum
A.M. Grinder
Yvette Hachtel
Audrey Glover Hall
Patricia Halper
Michele Harrell
Patricia Harris
Susan Harrod
Catherine Hart
Jo Ann Hattersley
Carolyn Robinson-Hayden
Mona Hayes
Lonie Haynes
Ann Elizabeth Henderson
Linda Henry
Jimmie Hill
Bruce Hirsch
Wendy Hodgin
Erin Holcomb
Edwin Holt
Mr. & Mrs. Henry Hooker
Carrie Hudson
Sara Hunt
Linda Hutton

Barbara James
Royya James
Carol Gentry Johnson
Charles and Delores Johnson
Deloris Johnson
Karen Johnson
Tiffany Johnson
Carol A. Jones
Carolyn S. Jones
Suellen and Leon Joyner
Drs. Hillary & Mark Kaplan
Lin Kayser
Nan Keenan
Pam Kelner
Patricia Khalil
Augusta Kilcrease
Holly Klemme
William Knox
George Koehler
Meryl Kraft
Donna Kumar
Mary Margaret Lambert
Suzanne Lattimore
Let’s Get Moving!
Mary Ann Ledsinger
Shirley Lee
Ellen Lehman
Robert Lewis
Jan Liff
Lipscomb University
Pat Lockridge
Peggy Loftus
Clyde Loflin
Marielle Lovecchio
Anita Lowrance
Joni Maliszewski
Ginger Manley
Tommie C. Manning
Heather Marabeti
Patricie Marks
Kayse Martin
Alda Rae McAdams
Michael McAlister
Sarah Martin McConnell
Barbara McGeagh
G.S. McKee
Doris Lucille McKinley
Veonie McKinnie
Ellen Crook McPherson
Caura McTorry
Annie Merritt
Steve Meyer
Rebecca Moon
Eva Morris
Barbara Moss
Martha Murphy
Patty Murphy
Robert and Julie Neaderthal
Robert Nemer
Hazel O’Donnell
Wills Oglesby
Jean Oldfield
Dianne Oliver
Tom O’Malley
Mary O’Neil
Eva Orr
Patty Outlaw
Carmelitar Parham
Faye Parker
Shara Parker
Dillip Patnaik
Raj Patnaik
Parthenon Pavilion
Carolyn Pearre
Margaret Pennington
Mary Pfeiffer
Susan Pina
Sandra W. Plant
Mary Pleas
Mary Jane Popp
Margaret L. Porter

Sharon D. Powell
Preferred Care at Home of North 
   Davidson & Sumner Counties
Joyce Radcliff
Mary Rafferty
Christine Bobo Randall
William Regen
J. Buist Richardson
Melanie Robinson
Carolyn & Barrett Rosen
Bernard & Terry Rosenblum
Diane Ruth
Jack Salberg
Teris Schery
Arden Schlesinger
Martin Schott
William Schwartz
Sally Scott
Kathy Shaffer
Lonnie Sharp
Kristen Shaw
Vanita Lytle-Sherrill
Pat Siegert
Manuel & Gloria Sir
Martin Sir
John and Patricia Smallman
James Randolph Smith
Brenda Smith
Colleen Smith
Emma Hopkins Smith
Carolyn Sobotka
Nan Speller
Dee Stone
Kathy Stanton
Thomas and Tara Steffen
Shirley M. Stephens
Barbara Stewart
Lee & Marcia Stewart
Steve Stroud
Nancy Sugg
James Tankersley
Emma Taylor
Richard Taylor
Eleanor Templeton
Howard and Jacqueline Tepper
Martha Thomas
Carolyn Hall Thompson
Edwina Toms
Gloria A. Towner
Claire Tschudy
Barbara Turner
Upsilon Psi Omega Alpha 
   Kappa Alpha
Lucy Utt
Shirley Vaughn
Charles and Mary Susan Vehorn
Harriet Vivion
Cherita Walker
Julie Walker
Millie Washington
Pramod Wasudev
Jay Wasack
Zachary Watson
Howard Weil
Margaret Wellborn
Patrick Wellborn
Janet Wells
Lauren Westbrook
Rhonda Whitt
Ruth Wharton
Bob Wilkins
Susan Winchester
Myron Williams
Betty L. Wilson
Jennifer Wolchok
Dr. & Mrs. Lawrence K. Wolfe
Brenda Wynn
William Young
Barbara Yudiskas

17



19

M E S S A G E  F R O M  V I C K I E  H A R R I S

The Council on Aging of Middle Tennessee (COA) proudly celebrated 31 years of service in 2016. I have 
often referred to this year as year one of the next thirty of the organization’s continuous fulfillment 
of its mission. Our mission, the COA strives to create a community that values, honors and supports 
older adults and their caregivers, is and continues to be the organization’s guidepost. It is that 
commitment to our mission that continues to strengthen COA as the “go-to” agency. COA finished 
the year in its strongest-yet strategic position to convene and drive the identification and adoption 
of systems-level, sustainable and scalable solutions to meet unmet needs of older adults in our 
community.

The year opened with a strategic review of the organization and its programs. That led to the 
selection of the five pillars of focus with the organization’s mission as the primary beacon. 
Strategies deployed included building on strengths, a focus on mission, capitalizing on 
opportunities and growing donors and supporters. The COA met and exceeded it projected 
performance. We are proud of the organization’s 2016 milestones and accomplishments, 
highlighted in this report, and are confident about our future of continuing to favorably impact 
the quality of living for older adults in communities across the middle Tennessee region.
We are fortunate to have a talented staff and the trust and support of so many. We thank you 
for a successful year!

VICKIE W. HARRIS, MBA, LNHA
PRESIDENT,  COUNCIL  ON AGING 

BOARD OF DIRECTORS
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COA strives to ensure that the community values, honors and supports older adults and 
caregivers by addressing unmet needs through information, advocacy and education, and 
by being a catalyst for comprehensive, collaborative solutions. It’s what we’ve been doing 
for 30 years, and the needs are growing.

Please help COA serve seniors and caregivers by making a tax-deductible donation to 
support and expand our information & referral and community education programs in 
2017, and to launch new initiatives like Senior Ride Nashville.

To make a donation or volunteer, visit our website www.coamidtn.org or call COA 615-353-4235

www.coamidtn.org

COA is a nonprofit 501(C)(3) organization. Your donations provide necessary support for COA to work collaboratively 
with other agencies to study & fill the gaps in services for Middle TN seniors & caregivers. Please consider COA in 
your philanthropic priorities.

W E  N E E D  Y O U !


