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AgeWell champions informed and positive aging and serves as the area's catalyst for collaborative solutions. 
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Presentation Overview
• Greater Nashville Regional Council – Area Agency on Aging & Disability
• AgeWell Middle Tennessee
• Introduction of speakers

Cheryl Blanchard
Caroline Chamberlain
Vickie Harris

• Eldercare Coach Program
• Q & A
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AgeWell Middle TN: Three Key Roles

■ Community resource – trusted & impartial

■ Catalyst for solutions to unmet needs

■ Champion & advocate



Source: RRF Foundation for Aging: Investing in Caregivers: An Essential Resource for Our Nation: Issue Brief, May 2021



J o h n n a  N e e l ,  F a m i l y  C a r e g i v e r P r o g r a m  L e a d

Aging & Disability Services
Family Caregiver Support
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About the 
Greater Nashville Regional 
Council

• 1 of 9 Development Districts 

• Represents 13 counties and 52 
cities across Middle Tennessee

• 93 Regional Council Members

• 80+ Professional Staff Members
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Aging and 
Disability Services

• Information and Assistance Helpline

• Medicare Counseling 

• Home and Community Based Services 

• Conservatorship and Legal Aid

• Meal and Transportation Services
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Family Caregiver Support

The Family Caregiver Support Program provides respite, 
support, and education to families dealing with the 
stress of caring for loved ones.

• Respite care to temporarily relieve caregivers from 
their responsibilities

• Supplemental services to compliment caregiver efforts

• Education on neurological conditions such as 
Alzheimer's disease or dementia

• Connection to support groups and counseling services

Two Types of Programs

• Voucher Reimbursement 

• ‘Take-a-Break’ Program
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Who qualifies for services?

A caregiver 55+ yrs old providing care to an adult (ages 18-59) 
with disabilities, and grandparents or relatives 55+ yrs or 
providing care to children under the age of 18

An adult family member or other adult providing informal care to 
individual of any age with Alzheimer's disease or related disorder

An adult family member or other adult providing informal 
care to individual 60 years or older
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Voucher Program

The Voucher Program offers reimbursement for 
an eligible caregiver to receive up to $200 per 
month for the cost of hiring an informal provider.

• In-home or personal care respite

• Homemaking services focused on the care 
receiver’s bedroom, bathroom, and laundry

• Adult day care services

• After care, tutoring, summer camp fees

• Immediate program availability 



11Aging and Disability Services

Take-a-Break Program

The Take-a-Break Program offers resources for 
those seeking support to pay for services through 
professional providers. 

• In-home or personal care respite

• Homemaking services focused on the care 
receiver’s bedroom, bathroom, and laundry

• Adult day care services

• Limited program availability 
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How do I apply?

The first step is to call GNRC’s Information and 
Assistance Helpline: 615-255-1010

• Eligibility for the program depends on multiple 
criteria, such as age, living arrangements, 
income level, diagnosis, and conditions 

• GNRC’s counselors will assess eligibility through 
an initial telephone conversation

• Once eligibility is confirmed, you will be 
contacted by one of GNRC’s service 
coordinator when there is an opening* in the 
program.

*based on professional provider availability  
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Johnna Neel
Family Caregiver Program Lead

jneel@gnrc.org

GNRC.org/Aging



Cheryl Blanchard
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Five Important Actions to Prevent Caregiver Stress
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Manage expectations

Plan in advance

Establish limits

Promises

Asking for & accepting help



Expectation 
vs.
Reality

We sometimes make things 
harder on ourselves…

Asking a person with 
Alzheimer's to do something 
they can no longer do

Since we can’t change the 
REALITY, we must change 
our EXPECTATIONS

# 1: Develop Realistic Expectations



Tie your shoes: A simple request, right?

What are the challenges?

Aphasia:
Amnesia:
Agnosia:
Apraxia:
Anomia:

• What are you saying?

• Already forgot

• What is a shoe?

• How do my hands do this?

• I can’t find the words to ask you 
about this.



Who do I 
know that 
can…

Drive for us

Come with us to the doctor

Stay with my loved one while I get out

Run errands

Come in an emergency

Listen without judging

Relate to where I am

# 2: Make Plans in Advance



# 2: Make Plans in Advance, cont.

What 
resources 
are 
available?

AgeWell Middle TN

Alzheimer’s TN

Insurance benefits

FMLA

Transportation

Caregiver agencies

Respite or Adult Day programs

Support Groups

Advance Directives/POA



#3: Establish your limits

I will make 
a change 
when…
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# 4: Don’t make promises you can’t keep

The promise you can keep:
I promise I will do everything in my power to 
give you the best care and best quality of life 
possible.
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# 5: Ask for help and accept help

Learn the best exercise and two most important words for 
caregivers::





Caroline Chamberlain

24



Aging & Caring: A Guide for Families & Caregivers
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Aging & Caring: A Guide for Families & Caregivers
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Organizing & 
Planning 
Ahead

Family 
planning

Necessary 
information

Negotiating 
the Health 

Care System

Levels of 
care

How to 
prepare

Financial, 
Legal & 
Medical 

Financial 
information 

you will need

Necessary 
Legal 

Documents

What 
Medicare 
Covers

End of Life 
Issues

Difficult, but 
necessary
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“A needed and 
deserved 
service…it supports 
family well-being.”

A temporary 
break for 
caregiver

Planned break

Emergency break

Location of 
respite

My personal 
experience

Respite – Relief for the Caregiver



Vickie Harris
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Who is a Family Caregiver?

You

An individual 
in the 
community

Maintain 
connection 
with that 
community

Community 
supports 
continued 
connectivity



The Big Picture
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It is a role!



The Hidden Complexity of the Role
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My Family Caregiver Role
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What is Eldercare Coach?

Personalized 
support & 

care 
navigation

Expert 
guidance

Trusted, 
unbiased 

information

Single 
source to find 

resources
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Eldercare Coach Resources

Resources 
available to 

general 
public

Helpline

Roobrik Tool

Guidebooks

Directory of 
Services

Additional 
Eldercare 

Coach 
services

Care Coach 
Consultations

Online portal

Lunch 
&Learns

Employer best 
practices
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Eldercare Coach Online Portal

www.eldercarecoach.org



Eldercare Coach Phone Consultation
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*If you are unable to register online, call 
AgeWell’s Helpline at 615.353.4235.

Log on to 
Eldercarecoach.org*

Click “Schedule a 
consultation”

Complete the intake 
form

Pick a date and timeBe ready for a call 
from the care coach



“You clicked a light on in a very dark room. You are an ally.”

“I appreciate your understanding, thoughtful suggestions, and 
guidance to resources."

“Gave me someone fun to talk to.”

Eldercare Coach: Testimonials

“I appreciate the care and compassion.” 

“I’m grateful to have someone to talk with, makes me 
feel that I’m not by myself.”
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Poll Questions

1. My knowledge of self care tips for caregivers increased.

2. I was given helpful guidance on how to access community resources for caregivers & patient care. 

3. I was given helpful guidance on how to access community resources for Alzheimer’s & dementia care. 

4. I learned tips that I plan to use to take care of myself while being a caregiver.

Comments or suggestions for improvement? Please put them in the chat box. Thank you!



Contact us:
Call in: 615.353.4235

Click in: www.agewelltn.org

Come in: 3511 Belmont Blvd.
Nashville, TN 37215

AgeWell champions informed and positive aging and serves as the area's catalyst for collaborative solutions. 
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